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How to Download the Patient
Connect App on a Personal Device

Q. My participant would like to download and use the Patient
Connect App on their personal device. How do we get it?

A. First, please confirm that the participant device is not listed in
our device incompatibility document and meets the minimum
specifications.

The app the participant will be using is called Patient Connect
by AiCure and has the following purple icon:

A. On Apple devices, download the B. On Android devices, download the
app using the Apple App Store app using the Google Play Store
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Q. Why is the app asking for login credentials to begin?

A. AiCure has two apps in the app store: AiCure, and Patient Connect by AiCure. If the app is asking
for a username and password, this likely means the AiCure app was mistakenly installed. Please
uninstall that app and be sure you/the participant downloads the Patient Connect by AiCure app
instead.

Q_ patient connect by aicure © Cancel
Pat!ent Connect by AiCure Get
Medical
Yok ok 8 @ AiCure, LLC Qn Medical

Your next medication is
‘scheduled for 10:00 AM.

You aiso have a questionnaire

AiCure
’ Get
Medical
%% %k 718 3 AiCure, LLC n Medical
©AiCure Take -
WELCOME Medication
AiCure Dashbard Usemame B
Password Y START
T e LD
ph——
@ & Q

Arcade Search




